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“               We believe the refugee 
response is most impactful when 
it maximises the use of quality 
evidence, and deeply integrates 
refugee voices and preferences.

How U-Learn Works
We act as a public good – supporting a 

wide range of refugee response actors to 
continually improve their programming 

by making use of high quality learning, 
evidence and insights.

We specialise in Accountability to Affected Popula-
tions (AAP), Research, and Learning. 

We deliver a range of assessments, convener events, 
trainings, resource curation, and technical assistance to 
support actors across the response.

Learning (TELS) 
TELS (Tailored Evidence and Learning Service) is a 
free service from U-Learn. It is designed to support 
cross-sectoral learning and the increased use of evi-
dence and good practices in the Uganda refugee re-
sponse.  You can make a TELS request through our 
website (ulearn-uganda.org/tels-request/ ).

AAP – Technical Assistance
Do you need support integrating refugee voices and 
preferences into your response work? U-Learn has 
dedicated expertise based in Gulu, Arua and Fort Por-
tal providing guidance and assistance on the integra-
tion of AAP tools and approaches. Contact Ann Mbeiza 
to initiate a request: ann@ulearn-uganda.org

What We Do

Request For U-Learn Support 

U-Learn is a consortium funded by UKAID and delivered 
in Uganda by the Response Innovation Lab (hosted by 

Save the Children) with IMPACT Initiatives and the 
International Rescue Committee.

LEARNING 
HUB AAPRESEARCH

Empowering refugees 
and host communities to 
make their  voices count 

all levels of refugee 
response planning. 

Conducting in-depth 
assessments to fill 
critical knowledge 
gaps in the refugee 

response

Facilitating cross-
sectoral learning and 

encouraging uptake of 
key evidence amongst 

refugee response actors. 

A Cross-Sectoral Approach
U-Learn takes on a cross-sectoral approach with  a 
focus on themes such as Cash & Social Protection, 
Private Sector and Innovation and Refugee 
Participation. 
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