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REFUGEE SETTLEMENT

49% OF REFUGEES PREFER MOBILE MONEY
& 57% OF HOST COMMUNITY MEMBERS
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**FSP were asked, "Do you have an operational presence inside that settlement? If yes, what
type of presence?" - 1) no presence, 2) agent network, 3) branch office, 4) branch office and
agent network.
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Sources: Assessment of Financial Service Providers: Cash and Voucher Assistance in Uganda (REACH)
November 2021; Financial Services in the Uganda Refugee Response: An Assessment Of User Perspectives
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