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REFUGEE SETTLEMENT

49% OF REFUGEES PREFER CASH &
60% OF HOST COMMUNITY MEMBERS
PREFER CASH

Cash

33%

Mobile Money

|1%

Smart Card

Population* : 132,709
Refugees: 128,841

15%
o - N N Asylum-Seekers: 3,868 Banks
N e ey Female: 50%
vy F Elderly: 3%

Eglg

Youth: 22%

In-Kind
-

MINIMUM EXPENDITURE BASKET (MEB)

F I N AN CI AL S E RVI C E Average yearly, per person

P ROVI D E RS s %k Full reference MEB
O p pO I’tu N itYno presence

Food Non-food items

Ala.

POSt Ba n k agent network 423’ 138 (UGX) 248,444 (UGX) 83,839 (UGX)

Eq U |ty agent network
Cash (Post Bank)
Agency Banking (Equity Bank)
Bank on wheels (Post Bank)
MTN agent network Mobile Money (multiple operators)

Airtel

Lack of cash
No phone

Kya ka I I Fa Frmers @ Insecurity at distribution
Long distances
SACCO branch office CASH

<l | 5ck of cash Lack of cash

**FSP were asked, "Do you have an operational presence inside that settlement? If yes, what ﬂ Lack of agents ) Lack of agents
type of presence?" - 1) no presence, 2) agent network, 3) branch office, 4) branch office and mmmmmm Long distances SMART Complicated process
agent network. BANKS CARDS
CASH . "N L7 Sources: Assessment of Financial Service Providers: Cash and Voucher Assistance in Uganda (REACH)
C W G WORKING g\?i?ir;i?:ée:z:::l%tability, L TN November 2021; Financial Services in the Uga‘nda Refugee Response: An Assessment Of User Perspectives
GROUP and Research Network U Kaid (IMPACT) January 2022; Ugar'u.:Ia Cash Worklng Group; UNHCR; DRC; WFP
Contact for comments or additions: eunice.mwende@wfp.org

from the British people



