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REFUGEE SETTLEMENT

35% OF REFUGEES PREFER MOBILE MONEY
& 53% OF HOST COMMUNITY MEMBERS
PREFER MOBILE MONEY
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MINIMUM EXPENDITURE BASKET (MEB)
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Opportunityagent network
Centenary 409,383 (UGX)
Equity

Food Non-food items

Ala.

230,676 (UGX) 87,853 (UGX)

e Cash (Post Bank)
e Agency Banking (Equity Bank)

Airtel vranch office and agent network
ranch office and agent networ e Mobile Money (multiple operators)

M T N agent network

ACCESS BARRIERS ACCORDING TO USERS

Insecurity at distribution
Ugadee @ Prefer mobile money

° . CASH Mistrust agents
microfinance branch office :

Lack of cash
Prefer cash
Lack of agents

<l | 5ck of cash

**FSP were asked, "Do you have an operational presence inside that settlement? If yes, what ﬂ Prefer cash

type of presence?" - 1) no presence, 2) agent network, 3) branch office, 4) branch office and mmmmmm Lack of agents
agent network. BANKS

CASH . "N L7 Sources: Assessment of Financial Service Providers: Cash and Voucher Assistance in Uganda (REACH)
‘ W G WORKING l i g\?i?ir;i?:ée:é-:::l%tability, L N November 2021; Financial Services in the Uganda Refugee Response: An Assessment Of User Perspectives

Lack of cash
) Prefer mobile money
Lack of agents

(IMPACT) January 2022; Uganda Cash Working Group; UNHCR; DRC; WFP
Contact for comments or additions: eunice.mwende@wfp.org
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