PALORINYA

REFUGEE SETTLEMENT

46% OF REFUGEES PREFER MOBILE MONEY
“Spdlorinya & 100% OF HOST COMMUNITY MEMBERS
~ A o I PREFER MOBILE MONEY
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ﬂ Mobile Money
A 100%
VRGP Y. w Smart Card
/ Population® : 128,573
) Refugees: 128,558 .
Asylum-Seekers: 15 Banks I e
Female: 53%
Elderly: 4%
Youth: 25% 0
- In-Kind - e
MINIMUM EXPENDITURE BASKET (MEB)
F I N AN CI AL S E RVI C E Average yearly, per person
Full ref MEB
P ROVI D E RS X e Food Non-food items
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POSt Ba N k agent network

Eq u Ity agent network 389 899 (UGX) 246,913 (UGX) 52,132 (UGX)

Centenary agent network

e Agency Banking (Equity Bank)
M T N agent network

Al rtel branch office and agent network

ACCESS BARRIERS ACCORDING TO USERS

RU FI M FI branch office @ Long ditstances N
Insecurity at distribution
Movyo Cooperative CAsH

agent network

Lack of cash

Agents hike charges
Agents have no cash
llliteracy

- .

Lack of agents Lack of agents
Lack of cash ' Lack of cash

Risk of account suspension SMAR. Complicated process
Lack of ID CARDS

**FSP were asked, "Do you have an operational presence inside that settlement? If yes, what
type of presence?" - 1) no presence, 2) agent network, 3) branch office, 4) branch office and
agent network.

w
>
Z
A
n

"N L Sources: Assessment of Financial Service Providers: Cash and Voucher Assistance in Uganda (REACH)
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from the British people




