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User Perspectives on Financial Services
in the Uganda Refugee Response

This report informs actors in Uganda’s refugee response and
other stakeholders about the preferences of refugee
communities when it comes to provision of Financial Services.

Report: https://ulearn-uganda.org/financial-services-in-the-
uganda-refugee-response/  
Research Brief: https://ulearn-uganda.org/uganda-
refugee-response-cash-and-voucher-assistance-cva-user-
perspectives-research-brief 

U-Learn Financial Inclusion Resources

Financial Literacy Training (FLT)
Learning Brief

This brief provides an overview of FLT practices and experiences
in the Uganda refugee response, and includes recommendations
that were made at learning events and in discussions with key
stakeholders.

Learning Brief: https://ulearn-uganda.org/financial-literacy-
training-in-ugandas-refugee-response-learning-brief/ 

Digital Financial Literacy Training
(DFLT) Learning Brief

This brief provides an overview of the DFLT that is already in
place; it reflects the exchange of experiences, practices and
learning that happened between existing implementers.

Learning Brief: https://ulearn-uganda.org/digital-financial-
literacy-training-in-the-uganda-refugee-response-learning-brief/ 
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Digital Savings Groups (DSG) Learning Brief
This brief offers critical reflections on whether a savings group in the Uganda
refugee response is ready to go digital, on the objectives for pursuing
digitisation/digitalisation, and on key challenges in making the shift.

Learning Brief: https://ulearn-uganda.org/digital-savings-groups-in-
uganda-learning-brief/
Support Tool- Checklist For Moving Savings Group Digital Criteria:
https://ulearn-uganda.org/support-tool-checklist-for-moving-savings-group-
digital-criteria

Settlement-Level Cash and Voucher
Assistance (CVA) Infographics
These infographics share data per settlement on user preferences, available
FSPs, the MEB, existing cash transfer modalities and access barriers to
these.
 
Infographics: https://ulearn-uganda.org/settlement-level-cva-
infographics/ 

Uganda Refugee Response Financial
Literacy Training Minimum Standards

Developed in collaboration with the Uganda Inter-Agency Cash Working Group
and Bank of Uganda, these minimum standards look at the basic content and
practices necessary for a training to qualify as a financial literacy training. 

Minimum Standards: https://ulearn-uganda.org/financial-services-in-the-
uganda-refugee-response/
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Informing The Uganda Refugee Response
Common Cash Approach – A Technical Brief
This technical brief informs Cash Voucher Assistance (CVA) donors, policy
makers, implementers including humanitarian actors and Financial Service
Providers, and the Inter-Agency Cash Working Group about the Common Cash
Approach in the Uganda refugee response and shares recommendations from
recent CVA evidence. 

Brief: https://ulearn-uganda.org/informing-the-uganda-refugee-response-
common-cash-approach-a-technical-brief/
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